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REINVENT THE TRAVEL
AND HOSPITALITY EXPERIENCE
Enable connected and smart operations, omnichannel mobile interfaces, a single view of customers across channels, and 
much more. Our advanced digital solutions like smart washrooms, thermal screening, facial ID and biometric-based digital 
check-ins simplify essential travel experiences. Furthermore, our “touchless hospitality” solutions ensure the safety and 
security of all travelers.

With 58% of individuals wary of traveling internationally,
53% uncomfortable taking a bus, subway, or train, and 42% 
worried about staying in a hotel, there is a need for a complete 
overhaul across the travel and hospitality industry.1 However, 
more than a challenge, this is an opportunity. It’s a chance for the 
travel and hospitality industry to not just make experiences safer 
but delightful as well.

From immersive booking and multilingual signages to contactless 
check-ins and AI-powered support - the possibilities for enhancing 
and simplifying experiences are limitless. By leveraging the 
pandemic-driven paradigm shift as an opportunity, service 
providers can shape smart experiences that are aligned with the 
expectations of today’s tech-savvy, environmentally conscious, 
and informed customers.

TURN CHALLENGES 
INTO OPPORTUNITIES

Personalized recommendations with 
preference analytics

Highly immersive inflight/onboard 
infotainment solution

Secure travel and stay experience for both 
passengers and crew through better 
adherence to safety requirements

Always-on conversational support with 
AI-powered voice assistance platform, 
HARMAN eNOVA 

Connected pre-booking and booking 
experience on mobile channels

Virtual reality solutions for an 
immersive booking experience

Deep customer insights to drive 
increased loyalty and revenue

Cost and resource optimization with 
cloud and IoT-enabled asset tracking 
and management
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OUR CONNECTED SOLUTION ECOSYSTEM

WHY HARMAN?
Through our proven expertise across Mobility, Big 
Data/Advanced Analytics, AI/ML, Virtual Reality and IoT, 
HARMAN enables you to cater to the needs of “smart 
travelers” with innovative solutions. You can empower your 
customers to make informed decisions all the while providing 
an immersive and connected experience during their journey.

Over 10 years of experience in supporting 

leading Travel & Hospitality companies.

Based in 12 countries, our network of solution centers 

equipped with a skilled and experienced talent pool gives you 

an unparalleled body of industry knowledge & expertise.

Get access to leading-edge innovation and best 

practices by using our solution accelerators 

and a global pool of partnerships.

A strategic technology partner to help you shorten your time 

from concept to delivery, modernize infrastructure, and 

integrating existing solutions to build new capabilities faster.
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ABOUT HARMAN

HARMAN (harman.com) designs and engineers connected products and solutions for automakers, consumers, and enterprises worldwide, 

including connected car systems, audio and visual products, enterprise automation solutions; and services supporting the Internet of Things. 

With leading brands including AKG®, Harman Kardon®, Infinity®, JBL®, Lexicon®, Mark Levinson® and Revel®. HARMAN is admired by 

audiophiles, musicians and the entertainment venues where they perform around the world. More than 50 million automobiles on the road 

today are equipped with HARMAN audio and connected car systems. Our software services power billions of mobile devices and systems 

that are connected, integrated and secure across all platforms, from work and home to car and mobile. HARMAN has a workforce of 

approximately 30,000 people across the Americas, Europe, and Asia. In 2017, HARMAN became a wholly-owned subsidiary of Samsung 

Electronics Co., Ltd.
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OUR WORK
ENABLING END-TO-END SMART VOYAGES

Reach us on

DEVELOPED A TRAVEL COMPANION APP FOR A GERMAN 
MULTINATIONAL TRAVEL AND TOURISM COMPANY

Enhanced traveler experiences and provided a centralized platform for driving 

targeted marketing campaigns.

REDEFINED FRONTLINE WORKER EXPERIENCES FOR A 
LEADING AMERICAN AIRLINE

Created an integrated platform, streamlined communications, and enhanced the 

efficiency of frontline processes.

LEVERAGED DATA SCIENCE AND CLOUD TO DRIVE 
GROWTH FOR A LEADING TRAVEL COMPANY

Contextual insights led to a significant increase in customer acquisition

and retention.

Empower your customers to make informed decisions and travel smart.

WANT TO ENABLE IMMERSIVE, SAFE, AND CONNECTED JOURNEYS?

Get in touch: askcs@harman.com 
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