
UNLOCKING THE VALUE OF 
DIGITAL HEALTH ECOSYSTEMS
FOR PAYERS 
Enhance patient engagement and strengthen partnerships 
with providers
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ENABLE THE SHIFT TOWARDS
CONNECTED HEALTHCARE
Leverage the opportunities presented by Digital Health Ecosystems. From remote consultation, voice-activated, intuitive 
contactless interfaces to patient education, telemedicine, and remote diagnostics, our solutions encompass all facets of 
connected healthcare. By creating seamless and engaging member experiences, improving customer satisfaction through 
efficient member support, and strengthening partnerships with providers, we can enable payers to reinforce their 
pivotal role in the healthcare landscape.

We, at HARMAN, have been at the forefront of digital health by helping healthcare ecosystems around the world to 
solve complex problems, provide digital solutions, and understand the existing system workflows and processes.
We strike the right balance of implementing disruptive digital solutions while adhering with existing protocols and 
standard of care, clearly capturing each of the stakeholder’s requirements. Our solutions enable payers to identify, 
engage, execute, and manage strategies to improve outcomes and control the costs emanating from preventable
chronic conditions.

While change is a common theme in the healthcare sector, the rate of change has accelerated significantly in recent years, 
putting a lot of stress on existing healthcare systems. In the overstrained environment, payers are doing the right thing for 
their customers and communities by using their existing technology tools and innovating while adapting to the changing 
environment and managing costs. Payers are central to the healthcare ecosystem and therefore have the leadership to 
drive disruption.

Digital health has been providing effective solutions for compelling use cases of outcome improvement and resource 
optimization for a long time now. However, despite many interesting prototype solutions and pilots, we still have not seen 
the large-scale deployment of digital health technology. For payers to succeed, Digital Health Ecosystem plays must be 
based on a strong technology foundation. This will not only require them to re-imagine and digitize some of the existing 
processes but also create an interconnected network where devices can easily communicate 
with each other.   

© 2021 HARMAN International | services.harman.com

https://services.harman.com/


© 2021 HARMAN International | services.harman.com

THE HARMAN ADVANTAGE
We are a SAMSUNG owned company with a deep passion for transforming the traditional healthcare delivery system. 
Many leading industry analyst firms (ISG, Zinnov, Avasant, Everest and IDC), existing customers (ROCHE), and 
partners (Amazon) consider us a perfect strategic partner in the healthcare value chain’s disruption journey.

Working across the product lifecycle from concept and design to development and support, we help design 
comprehensive, scalable, and intuitive solutions for payers. Our 20+ years of deep domain knowledge and extensive 
expertise with cutting-edge technologies in device, platform, AI / ML, IoT, AR/VR/MR, Voice, big data and advanced 
analytics, helps us unlock the true power of digital health ecosystems for our customers. With a sharp focus on healthcare 
compliance, we ensure all the solutions adhere to relevant standards like ISO 13485, FDA 21 CFR Part 11, FDA 21 CFR 
Part 820 for secure electronic records and signatures, and HIPAA compliance ensuring patient data security.

With many of our digital solutions successfully deployed worldwide, we are uniquely positioned to translate 
engineering and domain expertise into a competitive advantage for payers.

OUR WORK - DRIVING DIFFERENTIATION
ACROSS THE VALUE CHAIN

We developed a patient-friendly system for remote 
monitoring of critical cardiovascular physiological 
biomarkers. This turnkey solution, involving 
wearables, mobile and web portal apps, monitors 
real-time heart rate variability, as well as sleep, to 
identify anomalies and proactively addresses the 
patient’s challenges.

REMOTE CHRONIC
CARE MANAGEMENT

This end-to-end gamification platform for medication 
adherence, education, and behavioral economics 
introduced a bit of fun into the healthcare space.
The platform engages, educates and motivates 
patients with chronic conditions to invest in their 
adherence, resulting in better outcomes. It impacts 
everyday behavior by creating a highly personalized 
experience that includes unique health goals, lifestyle 
attributes and motivators.

PATIENT ADHERENCE
PLATFORM

POPULATION HEALTH 
MANAGEMENT SYSTEM

Deployed across 1500 healthcare providers in the 
US and UK, the Population Health Management 
Solution played a major role in improving patient 
care. This solution has the capability to aggregate 
and normalize clinical, operational, and financial 
data from disparate systems, such as EHRs, billing 
systems, payers, pharmacy systems, labs, and HIEs.

DIGITAL MEDICINE
PLATFORM

This efficient, patient-centered platform made it 
easier than ever before to measure, manage and 
improve patient health. The platform, consisting of 
the world’s first FDA-approved ingestible pill, 
unlocks never-before-seen insights into patient health 
patterns and medication treatment effectiveness.
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This Continua certified platform captures patient 
data from various medical and non-medical devices 
and makes it available to the healthcare ecosystem 
over the HL7/FHIR interface. It is a secure and 
comprehensive virtual care platform that supports 
remote consultations and monitoring, analytics, and 
risk assessment of patients. It also enables video 
content for personalized education and training.

HARMAN REMOTE 
CARE PLATFORM (RCP)

It is a comprehensive enterprise content 
collaboration platform supporting a wide range of 
use cases like Continuing Medical Education (CME), 
Grand Round Webcasts, Patient education, and 
Tele-Medicine. Furthermore, easy integrations with 
third-party platforms like SAFR and Microsoft Teams 
can enable enhanced security, facial recognition, and 
collaboration capabilities.

This AI-powered voice assistance platform offers 
high precision, state-of-the-art Automatic Speech 
Recognition (ASR) capabilities. Powered by Natural 
Language Understanding (NLU) and speech synthesis 
capabilities, eNOVA creates engaging conversational 
experiences. It can be integrated with speakers, 
kiosks, digital screens, and mobile apps to provide 
contactless experiences.

HARMAN 
eNOVA

A secure and efficient remote device management 
platform, HARMAN Castanet enables remote 
provisioning, authentication, control/configuration, 
Over-The-Air software and firmware updates, and 
diagnostics. By eliminating deployment failures and 
reducing downtime, this solution addresses some of 
the biggest IT challenges in connecting and managing 
endpoint devices. To date, it is successfully pushing 
over 2 billion deployments every year across different 
industry verticals.

HARMAN
CASTANET

Find more about our o�erings and success stories here

Interested in unlocking the true power of digital health ecosystems? Contact us to understand how you can improve 
your process efficiencies, accelerate innovation, monetize new opportunities, and drive superior patient care.

PARTNER WITH HARMAN TO DELIVER CONNECTED HEALTHCARE

ABOUT HARMAN

HARMAN (harman.com) designs and engineers connected products and solutions for automakers, consumers, and enterprises worldwide, 
including connected car systems, audio and visual products, enterprise automation solutions; and services supporting the Internet of  Things. 
With leading brands including AKG®, Harman Kardon®, Infinity®, JBL®, Lexicon®, Mark Levinson® and Revel®. HARMAN is admired by 
audiophiles, musicians and the entertainment venues where they perform around the world. More than 50 million automobiles on the road 
today are equipped with HARMAN audio and connected car systems. Our software services power billions of  mobile devices and systems 
that are connected, integrated and secure across all platforms, from work and home to car and mobile. HARMAN has a workforce of  
approximately 30,000 people across the Americas, Europe, and Asia. In 2017, HARMAN became a wholly-owned subsidiary of  Samsung 
Electronics Co., Ltd.
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of  AKG Acoustics GmbH, registered in the United States and/ or other countries. Features, specifications and appearance are subject to 
change without notice.

 

Reach us on

OUR PRODUCTS

Contact us: askcs@harman.com
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