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AI-POWERED ENTERPRISE 
LOG DATA ANALYZER (ELDA)

Demystify data deluge to uncover hidden opportunities

https://services.harman.com


Transform Data Journeys to Deliver Actionable 
Business Intelligence

We are witnessing the dawn of a new era in enterprise intelligence. With the growing usage of intelligent and 
programmable devices across the enterprise, 175 ZB of data is expected to be created globally by 2025. Such an 
exponential rise in data volume will amount to equal growth in log data as well. Collection, centralized storage, 
and analysis of this log data can enable enterprises to derive actionable insights about security, compliance, 
customer behavior, and much more. 

However, analyzing high volumes of unstructured log data requires new-age solutions for better data visualization 
and quick insights. And while many proprietary solutions offer such capabilities, they limit scalability, need 
extensive training, have higher TCO, lack an intuitive UI, and require complicated installation. Enterprises need to 
mitigate such limitations by adopting lightweight, cost-effective solutions.

Automate all processes of logging - from data collection and storage to analysis and visualization using intuitive 
dashboards. Our AI-powered Enterprise Log Data Analyzer (ELDA) helps you capture, index, and correlate data in 
a searchable repository. It also provides metrics and intelligence for business operations and makes real-time issue 
diagnosis possible. 

Based on open-sourced platforms like ELK Stack, Kafka, and Apache Airflow, it can be easily integrated with other 
technologies in a short span of 2-6 weeks. It offers scalability, faster search, robust architecture with an almost flat 
learning curve. But above all, ELDA can help you save costs of data on maintenance and operations and significantly 
reduce the TCO. HARMAN’s extensive expertise in AI/ML algorithms and deep-industry knowledge provides all 
the building blocks for both log and consumer-centric application data analysis. 
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Designed for proactive troubleshooting and responding to security incidents such as 
data breaches with forensic investigations, ELDA is equipped with reusable, 
customizable, built-in AI/ML models that can be utilized for various use cases. 

The HARMAN Advantage
We are a SAMSUNG owned company with 1500+ AI/Advanced Analytics experts and a rich legacy of working with large 
Retail, ISV, Communication, Media, and Healthcare enterprises. Our 17+ years of experience in AI, big data, and business 
analytics uniquely positions us to manage huge volumes of enterprise and log data per day. 

HARMAN AI-led Enterprise Log Data Analyzer (ELDA) is capable of ingesting different types of logs generated in the 
enterprise and storing them in a centralized repository. ELDA ensures an overall reduction of log analytics implementation 
time by 40% while reducing the TCO by as much as 40%. With unique, in-built ML models, reusable EDA (exploratory 
data analysis), and open-source visualization tools, ELDA delivers quick insights and visualization of complex, unstructured 
data for any enterprise. To top it all, ELDA has quickly deployable data pipeline and ML-based use cases that provide 
flexibility in implementing log data management and archival. It’s reusable ML models make it the perfect choice for easy 
customization of offers, campaigns, and features with omnichannel customer usage analytics.

• Support clickstream, product feature usage, 
system access, and web page transition analysis 
with in-built data pipeline and ML libraries

• Improve operation analytics by detecting 
anomalies via log text analysis (Natural 
Language Processing)

• Segment customer bases with insights on 
intent scores and high-value customers

• Leverage predictive maintenance to 
forecast the subscriber/customer usage for 
systems and applications on a daily, weekly, 
monthly, quarterly, or annual basis

• Recommend hyper-personalized offers 

• Create customer engagement level metrics 
based on usage

• Ingest standard (Apache Server, Windows Service) 
logs along with any other formats (CSV, JSON, Excel) 
with minimal configuration changes

• Support multiple cloud-based models like AWS  
and Azure with docker-based deployment

• Provide components to perform exploratory data 
analysis, feature engineering, and other deployment 
needs for ML models

• Use scripts to set up end-to-end     
environments with data, ML pipelines, and ML 
models in production

• Support different open-source visualization tools 
like Kibana, D3.js, etc.

• Build data platforms with open-sourced tools 
and reduce the TCO by cutting on maintenance 
and operations

Powered by easy to use technology



ABOUT HARMAN

HARMAN (harman.com) designs and engineers connected products and solutions for automakers, consumers, and enterprises worldwide, 
including connected car systems, audio and visual products, enterprise automation solutions; and services supporting the Internet of Things. 
With leading brands including AKG®, Harman Kardon®, Infinity®, JBL®, Lexicon®, Mark Levinson® and Revel®. HARMAN is admired by 
audiophiles, musicians and the entertainment venues where they perform around the world. More than 50 million automobiles on the road 
today are equipped with HARMAN audio and connected car systems. Our software services power billions of mobile devices and systems 
that are connected, integrated and secure across all platforms, from work and home to car and mobile. HARMAN has a workforce of 
approximately 30,000 people across the Americas, Europe, and Asia. In 2017, HARMAN became a wholly-owned subsidiary of Samsung 
Electronics Co., Ltd.
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Reach us on

Driving Differentiation Across the Value Chain

Expand business with analytical reports on 
application usage and web traffic flow. Monitor 
servers, containers, and application logs with 
automated log management, real-time operational 
visibility, and reporting and service alerts.

Independent
Software Vendor (ISV)

Ensure longevity and durability of medical devices 
with predictive maintenance. Also, derive data-based 
insights from lab experiments with complete visibility.

Leverage clickstream and market analytics to collect 
and analyze weblogs from online shoppers, identify 
purchasing patterns and preferences, design better 
offers and efficiently manage inventory.

Retail, Infomediary, Market
Research, Travel & Leisure 

Healthcare

Segment subscriber bases, analyze their 
sentiments, prevent churn, and provide 
personalized offers such as More Like This (MLT) 
/ You May Like (YML) recommendations.
Enable optimal bundling, offers/content placement, 
and catalog categorization.

Media

Implement several use cases, including fault prediction 
and quick error detection from LDAP, OSS, and 
System Logs, to ensure better network reliability.

Communication

Our Enterprise Log Data Analyzer (ELDA) can be resourceful across departments and Hitech industries 
to improve customer satisfaction and ensure returns.

Harness enterprise logs with utmost efficiency, speed, and quality

Get in touch: askcs@harman.com
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