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Reimagine retail with
next-generation interactions
Keep your customers top of mind through predictive and 
generative analytics,  AI, and augmented reality

Seamless and frictionless retail with
purpose-led technology:  The HARMAN way
Retailers are rethinking, reshaping, and reimaging their business models. From the front of the 
store through inventory controls, from secure cloud-native applications to robust 
e-commerce platforms, smart, agile consumers are directing where, when, and how they want 
to browse, consider, and purchase. This takes technology smarts and smart digital engineering 
solutions built on AI-powered analytics, IoT, and virtual assistants. Consumers demand 
differentiation. HARMAN Digital Transformation Services (DTS) helps you elevate against 
existing and new non-traditional competition by helping you make these connections through 
our end-to-end retail approach.

Imagine an augmented retail value chain that delivers bottom-line value across every sale, 
interaction, and engagement. Connected retail is about speed and scale across the entire 

HARMAN delivers connected technology solutions essential to your customers’ well-being 
and success. Our bespoke product engineering services and digital offerings define life where 
it is lived — on the road, in the store, on the cloud, at the point of care, and across the 
metaverse. This is advanced technology without borders.

HARMAN takes a customer 360 approach, using intelligent virtual assistants, language 
translation, text summarization, and sales pattern analysis to help you unlock value from your 
unstructured enterprise data and identify prominent browsing patterns to optimize the 
customer experience and maximum return.
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How Generative AI is changing the game

omnichannel experience, putting the customer first. 
That means agile supply chains, real-time 
fulfillment/replenishment, and point-of-sale 
transparency, whether in-person or online. HARMAN 
DTS is your trusted partner of choice for designing, 
engineering, and implementing what your business 
needs to makethe right connections today while making 
your business future ready.

In the race for retail supremacy, Generative AI (Gen-AI) is rapidly emerging as a catalyst for
differentiation. Trained on large datasets using machine learning algorithms, Gen-AI is capable
of generating new content such as text, images, or audio. In the Consumer sector, this
technology helps unlock value from unstructured data, reduces linguistic barriers, and offers
deeper insights into consumer behavior.  The result? More personalized and engaging 
customer experiences than ever before.  At HARMAN DTS, we are leveraging Generative AI 
to help sales and business leaders modernize their businesses for the digitally savvy consumer.

Purpose-driven modernization through advanced technologies

IoT and computer vision
for the retail floor

Big data

Platform and 
device engineering

AI-powered voice
assistants

AI/ML/IoT

Cloud digital
infrastructure

Cloud-enabled remote
digital signage

Design-led engineering

Video analytics
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What we o�er

HARMAN Vision AI smart vending delivers a contactless
experience and greater customer engagement
If you are an OEM, retailer, or consumer products manufacturer seeking new ways to connect 
with customers at the point of need, HARMAN Vision AI smart vending offers productivity 
and performance, whether it’s picking up products or making a payment.

Multi-payment options to simplify shopping

Seamless experiences with a smart operating platform

Greater visibility through sales analytics

99.7% multiple item recognition accuracy

Form factor flexibility, working across any 

shape/volume of items

Built-in user behavior and sales analytics

Retail Analytics
Demand Forecasting
Customer 360 
Social Media Insights
Recommendation 
Campaign Management
(Machine Learning-led)

Operations 

Device/Network Security
Collaboration
Virtualization
Endpoint Device Management
Network Apps

Smart Retail

Digital Signage
Smart Coolers
Smart Vending
Curbside Kiosks
Personalized Promotions
Assisted Selling

Retail Capabilities

Big Data
Artificial Intelligence/Machine Learning
IoT
Design-led Engineering
Platform/Device Engineering
Cloud
Digital Infrastructure



A top convenience store chain needed to standardize and
automate its back-end processes for stock handling and
product recall management to remain compliant with
stringent government regulations.

HARMAN DTS implemented a customized solution for monitoring product recalls
(i.e., within regulatory guidelines) across all stores. We digitized workflows that mapped 
responsibilities appropriately within the hierarchies and created educational materials that 
facilitated technology adoption across the recall process.

About HARMAN Digital Transformation Solutions (DTS)
HARMAN’s Digital Transformation Solutions (DTS) is a strategic business unit dedicated in blending the physical and digital to 
make technology more dynamic in order to serve the ever-changing human needs. Our team of over 7,000 employees, spread 
across 12 countries in 45+ locations, with their expertise across hardware, software, and industry domains are constantly 
delivering cutting edge technology solutions to over 200 clients globally. HARMAN DTS aims towards helping customers deliver 
a holistic experience to their customers – through the convergence of digital, cross channel user experience, cloud, mobility, 
insightful data, and internet-of-things backed by scalable underlying IT platforms. Healthcare, Communications, Industrial, 
Software, Retail and Hospitality being our key focus verticals, we have made significant investments into this space. Leveraging 
our global delivery approach, IPs, platforms and people, we deploy next generation technology platforms across industries, offer 
cost savings and deliver innovative solutions to help our clients on their digital journey. To know more, please visit 
https://services.harman.com

About HARMAN
HARMAN (harman.com) designs and engineers connected products and solutions for automakers, consumers, and enterprises 
worldwide, including connected car systems, audio and visual products, enterprise automation solutions; and services supporting 
the Internet of Things. With leading brands including AKG®, Harman Kardon®, Infinity®, JBL®, Lexicon®, Mark Levinson® and 
Revel®, HARMAN is admired by audiophiles, musicians and the entertainment venues where they perform around the world. 
More than 50 million automobiles on the road today are equipped with HARMAN audio and connected car systems. 
Our software services power billions of mobile devices and systems that are connected, integrated and secure across all 
platforms, from work and home to car and mobile. HARMAN has a workforce of approximately 30,000 people across the 
Americas, Europe, and Asia. In March 2017, HARMAN became a wholly-owned subsidiary of Samsung Electronics Co., Ltd.
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Empowering store managers by
automating back-end protocol for
inventory management

Reimagine the retail experience with
HARMAN Digital Transformation Services

Value delivered
Improved product quality and safety
Achieved regulatory compliance
Realized a seamless product recall process through
digitized workflows

Contact us

Case Study

https://info.services.harman.com/rs/378-OMF-030/images/HARMAN%20enhance_product_recall_process.pdf
https://services.harman.com/contact-us
https://services.harman.com/
https://www.linkedin.com/showcase/harman-connected-services
https://twitter.com/HARMANservices

