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Envision and design next-generation connected automotive 
interface experience
The HMI of a connected vehicle head unit or digital cockpit may look no different than a consumer 
electronic device. Nevertheless, how the interface is connected to the vehicle, consumer and the 
OEM ecosystem is far more complex. HARMAN Connected Services (HCS) works as an efficient, 
agile group that provides deep insights and structured processes with a streamlined approach.  
These teams can develop user interfaces faster and more effectively than traditional design groups. 
Delivering as strong collaborative work groups, HCS combines many diverse backgrounds and 
disciplines into one holistic team that uses a design-led process. 

HARMAN’s UI/UX Design Lab focuses on advanced connected vehicle UI/UX concepts. HARMAN 
has exhibited prowess in developing innovative and contextual HMIs for leading auto OEMs and 
Tier-1 suppliers across the world. Our expertise includes, but is not limited to CX strategy, User 
Research, Experience Mapping, Information Architecture, Interaction Design, Visual Design, 
Ideation, 3D modeling, Prototyping, Usability Testing, Remote Testing, Accessibility Testing, Lab 
Testing and more. The design lab also supports front-end development specifically in areas such 
as Frameworks (Angular, Bootstrap, etc.), Mobile App Development, Responsive Design, Cross 
platform Development, Accessibility Support, Content Management Development and
Micro-interactions.

HARMAN can also help automotive ecosystem partners in Digital Marketing activities such as 
media planning, integrated campaign strategy, promotion and engagement.

HMI UI/UX DESIGN 
SERVICES

Why HARMAN?

Shortening Time-to-Market 
Shorten your time from concept  
to delivery using our best practices, 
turn-key delivery models and rich 
talent pool.

Cross-platform
Take advantage of our experience in 
multiple industry verticals and leading 
platforms to rapidly exploit new 
market opportunities.

Global delivery footprint 
Our skilled, talented engineers deliver 
solutions to companies  
like yours from centers throughout the 
world. 

Solution accelerators
Get access to leading edge innovation 
and best practice by  
using our solution accelerators  
and global pool of partnerships.
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• User-focused design with business and product considerations

• Co-located resources - To ensure the best communication and collaboration between design and 

engineering teams

• Timely delivery - By not only working in close collaboration with engineering groups, but actually

co-locating with them, HCS ensures that every item designed can be delivered in a timely and 

successful manner

• Finitely Iterative - Throughout the definition journey, HCS looks to validate the success of the 

experience through user testing and performance evaluation, allowing the design team to go back to 

tweak and refine the design to get to the quick and optimized results

Top-line Benefits

http://www.harman.com


Continuous Research and Development •

•

Experienced team with automotive expertise and ability to develop OEM 
specific solutions 
Assists automotive ecosystem partners in discovering, evaluating and 
embracing new connected vehicle technologies 

Agile Design Thinking Process •

•

Design thinking -  taking a human-centered and iterative approach to 
problem solving
Use an iterative, insights-led process that allows us to focus on the 
end-user to produce great experiences.
 • Empathize and Discover
 • Analyze and define
 • Ideate through design
 • Prototype and Validate
 • Test and Implement

Prototyping HARMAN’s team of UI/UX designers possess expertise in information 
architecture, interaction design, and visual design, as well as experience 
collaborating with development teams.

HARMAN Automated UI Development Suite for Automotive assists in 
the creation of connected, multi-screen, adaptive and secure In-Vehicle 
Infotainment (IVI) systems. The suite also helps in fast prototyping. Key 
highlights of the suite that enables automakers to optimize the connected 
vehicle user experience and improve safety by reducing driver distraction 
include: 
 • High fidelity and detailed prototyping
 • 2D/3D visualization and animation
 • Design engineering
 • Model building
 • Simulate on-board interactions and functionality
 • Usability (feature and system) testing

Integrated team resourcing Fill in any gaps of an existing team, or work directly as part of a team, to 
deliver in full collaboration

A collaborative execution HCS can lead the overall execution while interfacing with multiple 
teams and using any pre-existing knowledge/resources to the project 
advantage

Full project leadership With little or no direction, HCS can independently manage  the entire 
product lifecycle

Partner with an industry expert

HARMAN (harman.com) designs and engineers connected products and solutions for automakers, consumers, and 
enterprises worldwide, including connected car systems, audio and visual products, enterprise automation solutions; 
and services supporting the Internet of Things.  With leading brands including AKG®, Harman Kardon®, Infinity®, JBL®, 
Lexicon®, Mark Levinson® and Revel®, HARMAN is admired by audiophiles, musicians and the entertainment venues 
where they perform around the world. More than 50 million automobiles on the road today are equipped with 
HARMAN audio and connected car systems. Our software services power billions of mobile devices and systems that 
are connected, integrated and secure across all platforms, from work and home to car and mobile. HARMAN has a 
workforce of approximately 30,000 people across the Americas, Europe, and Asia. In March 2017, HARMAN became a 
wholly-owned subsidiary of Samsung Electronics Co., Ltd. 

Visit our website at harmanconnected.services/HMI-UI-and-UX-design-services

Capabilities and Benefits

https://services.harman.com/industries/automotive-connected-car/automotive-engineering-services/HMI-UI-and-UX-design-services

