
1 Harman Spark User Guide

User Guide
HARMAN Spark



2 Harman Spark User Guide

Table of Contents

Get Started with the App .........................................................................................3

Setup ................................................................................................................................................4

Get Started ...............................................................................................................................5

Dashboard ..................................................................................................................................7

Viewing Vehicles on the Map ................................................................................8

In-Car Wi-Fi ............................................................................................................................9

WatchIt .....................................................................................................................................10 

Geofences ................................................................................................................................11

Virtual Mechanic ..............................................................................................................12

Driving Score ........................................................................................................................14

Trips ...............................................................................................................................................15

Family Share .........................................................................................................................16

Account and Settings .................................................................................................17

Adding and Removing Vehicles .......................................................................18

Notifications .........................................................................................................................19

Emergency Crash Assistance .............................................................................20

Accident Reports ............................................................................................................21

Payments ..................................................................................................................................22

Parking Reservations .................................................................................................23

Roadside Assistance Manager ..........................................................................26

Web Portal .............................................................................................................................27

Support Details .................................................................................................................30



3 Harman Spark User Guide

Get Started with the App

Upon the first time of using the app, or after signing out, you will be taken through 
the key features of the Spark App.

Select Get Started to Register or Sign In.
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Setup
4. Registration Successful
Tap OK and close the window

5. Welcome! 
Meet the Spark Assistant that will guide 
you through the rest of the Setup.

6. Vehicle Compatability Check
Select the Vehicle Make

Select the Vehicle Model

Select the Model Year of the vehicle. This 
is not necessarily the year of purchase.

Harman Spark supports most vehicles.

A limited number of vehicles are not 
compatible and the device should not be 
installed. Please choose another vehicle or 
speak to your local AT&T support at:
833-877-7275

1. Get Started
Tap Get Started to begin.

2. Sign Up
Tap Sign Up to create a new account.

3. User Profile
Enter all mandatory fields. The username is 
required to be an email address.

Tap Save.
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Get Started
7. Spark Device
You will be prompted to scan the QR code 
on the Spark device.

Provide permission for the Spark app to use 
the camera to enable QR code scanning

You may choose to manually enter the device 
IMEI number listed on the label instead of 
scanning.

8. Plug in the device
Take the Spark device to your vehicle.
Ensure the engine is off and the vehicle is 
parked where it will receive a cellular signal.

The Spark device plugs into the vehicle’s 
OBD Port.

This is usually found to the left side under the 
steering wheel. Other positions are shown in 
the diagram in the chat.

Once the device is securely plugged in, start 
the engine.

9. Emergency Contacts
While the Spark device is activating you can 
enter emergency contacts.

Spark comes with Emergency Crash 
Assistance which monitors for Accidents 
and will get in touch with your emergency 
contacts in the event of one.

Please enter the telephone number of at least 
one emergency contact.

10. License Plate
You will be asked to enter your vehicle’s 
license plate number.
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Get Started
11. Problems with Setup
It should take no more than 5 minutes to 
complete setup after your ignition is on.
The Spark Assistant will let you know.
If setup is not complete after 5 minutes, check 
to see if the device has any lights on, if not 
please take the device out and firmly push 
back in.
If the device is plugged in correctly and 
setup is not complete after 5 minutes, turn 
the ignition off and then on again and go for 
a drive. Setup should complete within 10 
minutes. 

12. Vehicle Scan & All Set!
After the device registers, it will scan the vehicle to check for any current 
faults.

Select Done after reviewing the result

Setup will complete, and all systems are ready to go!
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Dashboard
1. Dashboard
The Map shows the location of the current vehicle and can be switched to 
show your phone’s location.

Notifications are accessed through the green chat icon over the bottom 
right of the map.

The Services bar at the top of the screen provides access to the Emergency 
Crash Assistance service and Account settings, as well as on-demand Parking 
Reservations and Roadside Assistance.

Map

Services bar

Notifications

Vehicle panel

Current location

2. Vehicle Panel
The Vehicle Panel contains all the services for 
a particular vehicle. 

The top row contains In-Car Wi-Fi, WatchIt, 
and Virtual Mechanic. 

Swiping upwards provides access to the 
other vehicle services: Driving Score, Trips, 
Geofences, Family Share, and access to vehicle 
preferences for the current vehicle.

If there is more than one vehicle on the Spark 
account, the additional vehicles are accessed 
by tapping the blue arrow or swiping the 
panel to the right.
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Viewing Vehicles on the Map
1. Mobile App
Spark allows you to have multiple vehicles 
connected to your account. These can be 
Spark devices you have purchased and 
installed in your vehicles, or ones shared with 
you through Family Share.

Go to the Dashboard

Your vehicle’s current location* is shown 
centred on the map.

The number of vehicles on your account is 
shown next to the current vehicle’s name.
To view other vehicles choose the Blue 
Arrow, or Swipe the panel.

* The vehicle location is updated periodically (approximately 1 minute). If the Spark device 
is no longer plugged in, or you are in an area with no GPS then the vehicle’s position when 
last connected and transmitting GPS will be shown.

2. Web Portal
Choose a vehicle from the vehicle drop down.

Choose ‘-‘ to  zoom out on the map.

All your vehicles will be shown on the map.

Choose any vehicle on the map to display its name

Depending on the zoom level the vehicles may be grouped together and 
will show the number of vehicles that are at this location.
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In-Car Wi-Fi
Turns your vehicle into a powerful Wi-Fi 
hotspot. Connect up to 8 devices. Eligible 
AT&T rate plan required.

1. Quick Control
Go to the Dashboard. The bottom left 
icon in the Vehicle Panel is the Wi-Fi icon 
which shows the current Wi-Fi status.

Tap the Wi-Fi icon to turn on.

The Wi-Fi state will change to enabling.

The Wi-Fi icon will turn blue when Wi-Fi is 
on.

Tap the Wi-Fi icon to turn off.

The Wi-Fi state will change to disabling.

2. Settings
Go to the Dashboard and either : Choose 
Account and the vehicle you would like to 
change Wi-Fi setting for.

Choose Wi-Fi 

Change the Wi-Fi SSID, Password, and Wi-
Fi on/off state.

Tap the Save Changes button

Note: Changes to the Wi-Fi state or settings only take place when the 
Spark device is plugged in to the vehicle and ignition is on.

In-Car Wi-Fi is available for anyone in the vehicle to use. Simply let them 
know which Wi-Fi network (SSID) to connect to and what the password is.

When you share a vehicle with family and friends through the Spark app, 
the Wi-Fi network name (SSID) and password are also shown in their app. 
So they can easily connect to the In-car Wi-Fi when they are in the vehicle.

3. Default Settings 
The Wi-Fi Hotspot default setting are:

SSID: HAS-15-<Last 5 Digits of IMEI>
Password: <Last 12 digits of IMEI>

The IMEI number is found on the device label, 
and in the app

Go to the Dashboard

Choose Account

Choose the vehicle the Spark device is installed in

Choose Spark Device
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WatchIt
1. Turn on 
WatchIt keeps watch on your car when you 
are not around, and helps authorities locate 
if stolen

Go to the Dashboard

Tap the WatchIt (shield) icon from the 
Dashboard

This will turn WatchIt on and the shield will 
light up.

A WatchIt geofence will automatically be 
created around the parked vehicle.

2. Alerts
WatchIt provides two security measures for your parked vehicle.

Unexpected Movement

While parked with WatchIt turned on, the Spark device will constantly 
monitor the vehicle for unexpected movements such as another vehicle 
making contact with yours in a parking lot.

You will receive a notification on your phone, which will also appear as a 
priority notification on your Spark app’s dashboard.

WatchIt Out 
You will receive a notification if your vehicle 
moves out of the WatchIt geofence.

You will receive the notification on your 
phone, and it will also appear as a priority 
notification on your Spark app’s dashboard. 
Your vehicle will turn red, and your dashboard 
will show you the original parked location, 
marked by the WatchIt geofence, and the 
current location of the vehicle.

3. Turn off 
Go to the Dashboard

If the shield is lit up (on), tap the WatchIt (shield) icon from the 
Dashboard

This will turn off WatchIt and the shield will return to the off state.
The WatchIt geofence will disappear, and the vehicle will return to its usual 
color if an alert had been triggered.

WatchIt gives you control over when and where you want to enable this 
for your vehicles.

Please remember to turn WatchIt off when returning to 
your parked vehicle so you do not receive unwanted alerts.
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Geofences
1. Choose a location
Go to the Dashboard

Choose which vehicle you wish to create a 
Geofence for.

Swipe the vehicle information panel up and 
choose Geofences

Choose Add a Geofence

To create a Geofence Search or tap the 
map to add a new location

To adjust the size of the Geofence use a two-
finger pinch gesture to zoom in and out.

Choose Next

2. Create the Geofence
Type a Name for the Geofence.

Select to be notified if Arriving and/or Leaving

Choose Create

3. View Geofences
Go to the Dashboard

Slide the vehicle information panel up and choose Geofences

Choose View Geofences 

Your existing Geofences appear in a list below the map.
To view an existing Geofence choose the Geofence name.

4. Geofence Events
You phone will receive notifications 
based on your selection. 

Notifications will also appear on your 
dashboard and a record of these will be in 
your Notifications feed found by Choosing 
the green chat icon on the Dashboard

The Activity will appear below the map

Choose Delete to delete the Geofence 
permanently.

If you wish to change an existing Geofence, 
go to the Web Portal at https://portal.spark-
telematics.us/login, choose Geofences and 
edit the Geofence name and alert settings.
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Virtual Mechanic
1. Dashboard Status
Go to the Dashboard

The top row of the Vehicle Panel includes 
icons for virtual mechanic. 

The Vehicle Health icon will inform you if your 
vehicle is healthy or has faults or warnings.

The next icon shows the vehicle fuel level 
or battery health based on the available data 
from the vehicle.

2. Virtual Mechanic Screen
Go to the Dashboard and tap the Virtual 
Mechanic icon. The Virtual Mechanic 
screen will open and show the current health 
of the vehicle.

The categories shown are:
Battery, Engine, Gearbox, Electrical System, 
Auxiliary

Some manufacturer specific codes may 
appear as an additional unknown category.

3. Notifications
When an issue is detected with your vehicle it is categorized as a fault or 
a warning.

You will receive a notification on your phone. When an issue is detected in 
the app you will see the notification on your Dashboard.

The Virtual Mechanic icons will also be lit to show the severity of the 
problem:

Yellow for Warning
Red for Faults

4. Faults and Warnings
The Virtual Mechanic screen will show a 
summary of issues, the fault codes, and a 
description of the issue.

Service Records
Go to the Dashboard.
 
Choose Account and select the vehicle.  
 
Choose vehicle information.

Tap Service date and enter the date of the 
next service
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Virtual Mechanic

5. Recall Alerts
Recall notices from your manufacturer are 
shown here.

You should contact your nearest Dealer for 
assistance.

6. Maintenance Schedules
Your manufacturers recommended
maintenance schedule is shown.
This is based off your vehicle’s mileage.
You can check the correct mileage is set in
your app through Account - and tapping
on your vehicle to view its details
including mileage.
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Driving Score
1. Driving Score
The driving score is shown on the Dashboard 
in the Vehicle Panel.

Go to the Dashboard and swipe the 
Vehicle Panel up to see the Driving 
Score.

The overall driving score for the vehicle is 
shown.

When a new vehicle is registered the driving 
score will show up the day after its first trip. 
Driving scores can fluctuate initially as learns 
your driving style.

2. About Driving Score
The driving score is calculated using 
sophisticated algorithms run on the device 
and in the cloud platform. The score out of 
100 is displayed based upon acceleration, 
braking, cornering and driving at an efficient 
speed on trips made on a given date. As well 
as other factors such as the time of day.

Go to the Dashboard

Slide the Vehicle Panel upwards to see 
the Driving Score. Choose Learn More

3. Trip Driving Score
The Trip Driving score is calculated using the same algorithms as the overall 
driving score but based on just the single trip which allows you to see 
how the car was driven by different family members. Trip driving scores are 
calculated soon after the trip completes

Go to the Dashboard

Swipe the Vehicle Panel up, 
if required, to see Trips.

View a Trip and its Trip 
Driving Score
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Trips
1. Trip List
Spark takes a record of your trips and 
organizes them by day, where you can see a 
summary of the trips taken, time of day and 
distance.

Go to the Dashboard

Swipe the Vehicle Panel up to see the 
Last Trip

Choose View all trips

To view a select choice of trips:

Choose From to set the start date and 
choose To to set the end date 

Choose Personal or Business to set a trip type

2. Trip Details
Go to the Dashboard and swipe the Vehicle Panel up to see the 
Last Trip. 

Choose either : Trip Details to view the last trip or View All Trips 
and then choose a trip to view.

Trip details including time, date, duration, distance, fuel used, trip driving 
score and trip type are displayed. Driving behavior events are also displayed

3. Trip Events
Trip driving behavior events are calculated 
based on the driving style during the trip. 

Swipe the Trip Details panel down to enlarge 
the map and see the trip map in greater detail. 
The driving behaviour events are color coded 
to help you understand and improve driving 
behaviors. 

Event types are: hard braking, hard cornering, 
hard acceleration and time over 60mph, 
which impacts fuel efficiency and therefore 
driving score. 

4. Trip Type
Trips can be set as Personal or Business in the 
detailed Trips screen.

To set the default trip type go to the 
Dashboard and choose Account. 
Choose the vehicle to change the settings 
for

Choose the vehicle details and select 
Default Trip

Select Personal or Business

Choose Save
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Family Share
1. Select what to share
Family share provides control over what 
vehicle and location data you share with 
other family members and friends.

Go to the Dashboard

Choose the vehicle to change the share 
settings

Choose Share from Family Sharing

Review the choices and select which to share

2. Share
Choose Share

Choose the preferred sharing option for communicating with the 
person you wish to share the vehicle with. Enter their contact details

Send the message

The recipient will receive the message and instructions. See Adding and 
Removing Vehicles in the User Guide

3. Manage
Go to the Web Portal

Choose the vehicle to 
change the share settings

Choose Family Share

Review the choices and 
change any settings required

4. Stop sharing with a Person
Go to the Dashboard

Choose the vehicle to change the share 
settings

Choose Manage Family Sharing

Select whose sharing access you wish to 
remove. 

Tap Remove
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Account and Settings
1. Account
Choose Account from the dashboard to 
see the user account details from registration.

2. Registered Vehicles
Registered Vehicles lists the vehicles 
registered against the account. This list 
includes the vehicles you have registered 
Spark devices for, and vehicles which you 
have accepted Family Share invitations for. 

Choose a vehicle to enter vehicle preferences for that vehicle.

Or go to the Dashboard

Tap the Blue Arrow, or Swipe the panel to choose a vehicle

Swipe up the Vehicle Panel 

Choose Vehicle Preferences for the chosen vehicle

3. Vehicle Preferences
Choose the vehicle nickname/
registration details to access the Logbook

Choose Wi-Fi to access in-car Wi-Fi settings. 
See in-car Wi-Fi in the User Guide

Choose Spark device to view the Spark 
device’s IMEI number

Choose Remove vehicle to remove the 
chosen vehicle. See Adding and Removing 
Vehicles in the User Guide.

4. Vehicle Logbook
Choose Nickname to give the car a personalized name. Each account 
holder with access to the vehicle may give the car their own nickname in 
their app.

Choose Licence plate, Color, and Mileage to set vehicle details.

In Service date, see Virtual Mechanic & Service Records in the User 
Guide

Choose Default Trip to set the default trip type

Engine and Year of manufacture are not editable and are set when 
adding the vehicle to your Spark account
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Adding and Removing Vehicles
1. Add a new vehicle with a Spark de-
vice
Go to the Dashboard and choose Account

Choose Add a vehicle

Follow the instructions provided by the Spark 
Assistant, covered in Setup.

2. Add a new vehicle by accepting a 
Sharing invitation
After the account holder has shared a vehicle 
through Family Share you will receive a message 
from them inviting you to join Harman Spark.

Click the url provided. If in doubt, please check with the sender to make sure 
they sent the invitation.

Register or Sign In to your Harman account in the web browser.

View the services shared with you and Accept the invitation.

The account holder receives confirmation that the invitation has been accepted

Open the Spark App to view the new vehicle

3. Remove a vehicle by de-regis-
tering a Spark device
Go to the Dashboard and choose 
Account

Choose the vehicle to be removed and 
select Remove vehicle

Removing a vehicle will remove the vehicle 
from the Spark app and all its stored data, 
including Trips and Geofences.

Note: Please allow 3 hours between 
removing the device from the vehicle and 
adding the device in to a different, compatible, 
vehicle.

4. Remove a vehicle by stopping following
Go to the Dashboard

Choose Account

Choose the vehicle to stop following

Choose Stop following



19 Harman Spark User Guide

Notifications
1. Push Notifications
Push notifications are sent to the app, with an 
indication of the priority of the event.

Tap the notification to access the app.

Manage notification settings in your phone’s 
settings menu.

2. In App Notifications
Notifications appear in the Spark app’s 
dashboard.

Higher priority notifications are highlighted.

Tap the ‘x’ on a notification to dismiss

Previous notifications will then appear

3. Notification & Chat Feed
Your history of notifications and other chats 
with your Spark Assistant are always available 
in the notification & chat feed.

Go to the Dashboard

Tap the green Spark chat icon

Different services are indicated by their 
icons
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Emergency Crash Assitance
1. Accident Monitor 
Go to the Dashboard

Choose the Emergency icon from the 
Services bar. 

Whenever you are driving, or the engine is 
running, Spark constantly monitors for the 
first sign of a crash.

2. Emergency Contacts
During initial setup you will be 
asked to add emergency contacts 
to the account.

To manage the emergency contacts
Go to the Web Portal

Choose Emergency Contacts
Add, edit or delete Contacts

3. Crash Notification
When a crash is detected by the Spark device, 
a notification is sent to the Spark App, and a 
countdown timer starts.

Tap the notification to open it, and the 
Timer screen will activate.

If able, Press and hold to cancel the 
crash notifications being sent by SMS to the 
emergency contacts

If the button is not pressed and held the 
emergency contacts will be notified.

Crash Notifications and Automated 911 are powered by 
our partner axitech.

4. Automated 911
When a severe crash is detected, and there is a risk of bodily inju-
ry, the automated 911 service activates.

The primary account holder will be called and informed of the detected 
crash. Options will be presented to press a key to be connected to an 
emergency assistance operator who can provide the required emergency 
services.
If the call is not answered, the automated system will contact the emergency 
contacts one by one to ask if they will initiate the call to emergency services.
SMS messages are also sent to those called, to ensure the message is seen. 
The system will repeat the process of calling twice. 
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Accident Reports
1. View Accident Reports
Go to the Dashboard

Choose the Emergency icon from the 
Services bar 

Choose Reports

Any crashes detected by the Spark device will 
be listed here.

Note:  The device must detect a certain level 
of force to classify it as a crash.

2. Choose a Report
Choose a report from the Accident Reports 
screen 

The Crash report will display the time, date 
and location of the crash.

The severity, direction and force of initial 
impact, are shown.
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Payments
1. Manage cards
Add a payment card in app at the time of purchase if there are none 
registered on the account.

See Parking Reservations step 5.

To manage payment cards, including adding additional cards, editing cards 
and removing cards:

Go to Account

Choose Payment card

Choose +Add New Payment Method to add another card.

Tap an existing card to Edit card details.  The card number cannot be 
changed. You may be asked to re-enter your CVV to save some changes.

Choose Delete to remove a card.

Choose Make Default to make the card the default card on future 
payments in the Spark app.

Card details are not stored in the Spark App or the cloud platform. The 
card details are securely transmitted to our payment provider and a secure 
token is returned.

3. Receipts & Transactions
Email Receipts from Pay.Car for Harman Spark are sent after each purchase 
is made through the Spark app.

Go to the Web Portal

Choose the Account icon on the top right of the screen

Choose Invoices

Select the invoices to review and print as required
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Parking Reservations
1. Parking Reservations

Go to the Dashboard

Tap the Blue Arrow or Swipe the panel 
to choose a vehicle. 

Please ensure you have provided a licence 
plate, from vehicle preferences, as many 
parking areas require this information to 
book a space.

Tap the Parking icon

Services that require in-app payments are 
highlighted with a ‘$’ to indicate these are paid 
for at the time of use.

Parking Reservations are powered by our partner SAP 
Vehicle Networks

2. Data Privacy, T&Cs 

Agree to the Parking Reservations Privacy 
Policy 

You will not be asked for your consent the 
next time you enter the parking reservations 
service. Spark will ask again every 6 months.
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4. Parking details
The details of the selected parking area, and 
your reservation details are shown

For first time booking where a payment card 
has not been saved – go to step  5.

Review the payment card you wish to use

To change the card tap the payments bar 
and select a different card.

Tap Continue for $xx.xx to pay and 
complete the booking

Proceed to step 6.

5. Add Payment Card (first time 
booking)
Choose Reserve for £xx.xx

The Add payment card screen will appear

Fill in the card details requested

Press Save to save these card details and 
enable it to be used for future purchases 
through the app

Return to Step 4.

Parking Reservations
3. Search
Spark will automatically search for parking 
spaces in your destinations nearby area. 

Choose the date pickers to change the 
date and time for the booking

Scroll, pinch and zoom on the map to 
choose a different search area.

Tap Search this area to search the new 
location

The map will show the location and parking areas. The parking areas are 
color coded to show availability on the searched time and date. Green 
indicates many available spaces, orange shows limited availability and red to 
shows no availability.

Scroll through the List under the map to view the parking lots in the area.

Tap a parking area to view more details of the parking area
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6. Booking Confirmation
Spark will confirm when the payment and 
booking has been completed successfully

You will also receive an email receipt showing 
the transaction details. This will be displayed 
in your bank statements as Pay.Car – and the 
operator‘s name

7. Reservations
Go to the Dashboard

Tap the Parking icon

Choose Reservations

Parking sessions are grouped by active, 
reserved, and past sessions

8. Reservation details
Tap a booking

The details of your booked parking are 
displayed.

Tap View Parking Pass to view the 
information on how to access the particular 
parking area. This may include a code, or a 
QR code.

The number to call if there are problems 
accessing the parking area with the pass is 
included.

Tap Cancel to cancel the booking

Tap Extend to extend the booking. This will extend the booking using the 
original payment method. It will show as another booking in your Parking 
Reservations screen

Parking Reservations
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Roadside Assitance Manager
1. Roadside Assistance Manager
Go to the Dashboard

Tap the Assistance icon

Roadside Assistance Manager is 
powered by our partner Agero 
Swoop

2. Booking
Choose the type of assistance you need, and 
follow the prompts to enter the required 
information, including the locatio, if different 
from your vehicle’s current location.

You will be asked to review the information 
and then you will be provided with a quote 
for the service.

If you wish to proceed you can book using 
one of your chosen payment methods.
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Web Portal
Go to the web portal at: https://portal.spark-telematics.us/login

Click “Get Started”.  Enter the username and password that you created in the Spark App.  It will take you to the home screen of the Web Portal, which shows the 
vehicle dashboard. 

The functions you can access within the Web Portal are shown on the left-side of the screen. These are: Vehicle Dashboard, Virtual Mechanic, Accident Reports, Trips, 
Family Share, Geofences, Vehicle Preferences and Emergency Contact.
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Account
The account section, in the web portal’s top-right corner, contains 
information about your invoices, payment cards and personal data. You can 
also sign out of the web portal.

Invoices 
The invoices section stores all the invoice documents from your Harman 
Spark payments for your easy access. 

Payment Cards
Click on payment cards to add new or edit existing payment details. This 
can be done by clicking ‘ADD A CARD’ if you have no payment card set up, 
or the ‘Edit’ button.

Personal Data
To download the personal data that Harman Spark stores that relates to 
you, click ‘View all of the Data’. 

Vehicle Dashboard
The vehicle dashboard gives you an online view of your vehicle or vehicles. 
Your main vehicle will appear in the center of the map. 
If you have multiple vehicles, you can select which vehicle to view on your 
dashboard via the drop-down menu in the top left-hand side of the screen. 
This applies to all sections of the Web Portal. 

The vehicle dashboard map also shows the vehicle’s Wi-Fi status and battery 
level. 

Below the map, an overview of your Driving Score, Virtual Mechanic 
information, recent trips, family sharing and geofences are accessible. 

Web Portal
Virtual Mechanic
The Virtual Mechanic section shows the healthy areas of your vehicle, as 
well as the current faults and warnings. 

Accident Reports
Accident Reports contains a history of your accidents. 

You can select which accident to view on the right side of the screen. You 
will be able to view the location of the accident via the map, as well as 
statistics about the severity, duration, time, impact direction. Acceleration vs 
Time data is also shown. 

Trips
Select which trip you wish to view on the Trip List, situated to the right-
hand side of the portal. The map will show the selected trip and its statistics, 
including duration, distance, fuel used and driving score. 
Periods of hard braking (blue), hard corners (red), hard acceleration (yellow) 
and time over 60mph (purple) are shown on the map. 
You can also change or clarify if each individual trip was personal or business 
related.

Family Share
Family share shows the accounts that you have added to your account, 
providing control over the vehicle and location data. Each account can be 
deleted from your family share by clicking  the delete icon next to the 
account name. 

You can select which accounts can see your shared location, see trips, and 
whether they can create their own geofences. Diagnostics is automatically 
shared. 

To switch one of these on, click on the grey circles next to the item. This will 
move the circle to the right and change its color. If the icon is shaded blue, 
the service is switched on. 
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Geofences
Select which vehicle’s geofences you wish to view. 

To add a geofence, click ‘Add Geofence’ in the top right box. Your current 
geofences are shown below. You can edit each geofence preference by 
selecting the geofence in that list. Once you have selected a geofence, it will 
show on the screen’s main map. 
Two boxes are shown below the map. The left box allows you to edit the 
geofence, including its size and location, as well as whether you wish to receive 
enter or exit notifications. The right box shows the recent events recorded 
by that geofence.

Deleting a Geofence: Select the geofence you wish to delete from the list and 
click ‘Delete the geofence’ from the editing box. 

Vehicle Preferences
In the Vehicle Preferences tab, you can see your vehicle summary details. You 
can also select and edit your preferences. Click on the pen icon to edit your 
vehicle nickname, vehicle color, and license plate number. 

The Wi-Fi status is also shown. 

Emergency Contact
This is where you can add and edit the information for your emergency 
contact. This is the person that will be contacted in the Emergency Crash 
Assistance process. 

If you have no contact added, please click ‘Add New Emergency Contact’ and 
provide the individuals name and number. 

If you wish to edit an emergency contact, click on the pen icon next to the 
applicable area and update the information.

Web Portal
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Email Us

Please email us at: 
spark.helpdesk@harman.com

Support Hours:
Monday-Friday: 8:00 a.m. - 10:00 p.m.
Saturday: 8:00 a.m. - 8:00 p.m.
Sunday: 8:00 a.m. - 7:00 p.m.
All US EST times

Visit Us

Please visit our online support at: 
https://services.harman.com/microsites/
att-harman-spark-support

Please visit our FAQ at: 
https://www.att.com/devices/harman/
spark.html#sku=sku8900265

Call Us

You could connect with our product 
experts at: 
+1-833-US-SPARK /+1-833-877-7275

Support Hours:
Monday-Friday: 8:00 a.m. - 10:00 p.m.
Saturday: 8:00 a.m. - 8:00 p.m.
Sunday: 8:00 a.m. - 7:00 p.m.
All US EST times

Support Details


